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The Impact of Construal Level on the Value Perception
of Customized Products

WANG Yanzhi', LU Hongliang® ,ZONG Yi’
(1.School of Accounting, Tianjin University of Commerce, Tianjin 300134, China;
2.S5chool of Economics and Management, Northeast Forestry University, Haerbin 150040, China;
3.School of Management, Tianjin University of Commerce, Tianjin 300134, China)

Abstract: From the perspective of customer information representation, this paper explores the influences of the de-
livery time of customized products, custom tasks and methods on the perceived values of customized products as well
as its intermediate mechanism. The studies show that (1) when the customized products are delivered in the near fu-
ture, the perceived values of customized products are higher by alternatives than by attributes; in contrast, when the
customized products are delivered in the far future, the perceived values of customized products are higher by attrib-
utes than by alternatives.(2) if the subjects are to customize the product for their own, the perceived values of cus-
tomized products are higher by alternatives than by attributes; in contrast, if the customized products are for other
people as gifts, the perceived values of customized products are higher by attributes than by alternatives. (3) only
when customized delivery times, customized tasks and custom methods are matched by construal levels, will the per-
ceived values of customized products be higher. The reason why the consistency of construal levels appears is that pro-
cessing fluency plays an intermediary role in the above relationships.

Key Words: Customization; Construal—level theory; Psychological distance; Processing fluency
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