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Why Consumer’s Words Are not Matched by Their Deeds:
A Literature Review and Prospects of Attitude—Behavior
Gap in Green Consumption

WANG Xiaohong, HU Shilei, ZHANG Xueyan
(School of Management ,Harbin Institute of Technology, Harbin 150001)

Abstract: As an important part of green consumption studies, the research on the attitude —behavior gap in green
consumption has been increasing in recent years. The existence of attitude—behavior gap in green consumption brings
serious challenges to green product marketers and environmental public policy makers. The attitude—behavior gap in
green consumption is not only due to the flaws in method, but also the result of several influencing factors, and the
mechanism of these factors can be clearly explained by the theory of planned behavior, behavioral reasoning theory,
attitude—behavior—context model, regulatory focus theory and construal level theory. There exist obvious differences in
short—term and long—term intervention strategies of the attitude—behavior gap in green consumption. In the future, it
is necessary to construct more explanatory research frameworks, carry out the longitudinal studies, explore effective
intervention strategies or combinations of strategies and pay attention to collective consumption behavior and compen-
satory consumption behavior in this field.

Key Words: Green consumption; Attitude—behavior gap; Causes; Intervention sirategies
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