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An Empirical Study of the Influencing Factors of Socially Responsible
Consumption Behavior of Urban Residents
———The Mediating Role of Positive Emotion

HU Baoling, DAI Mengyang
(School of Business, Qingdao University of Technology, Qingdao, 266520, China)

Abstract: Using survey data, the paper studies the influencing mechanism of personal perception factors and social norms on socially
responsible consumption behavior, and discusses the mediating role of positive emotion between personal perception factors and socially
responsible consumption behavior. The results show that: @There are differences of demographic characteristics in urban residents” so-
cial responsibility consumption behavior in Shandong Province ; @ Social normative perception positively affects positive emotions ; 3
There are direct influence of perceived individual efforts on supporting consumption behaviors, environmental protection consumption
behaviors and moderately consumption behaviors, perceived consumer effectiveness directly affects the environmental protection con-
sumption behavior and moderately consumption behavior; @Positive emotion mediates the relationshipin between perceived consumer ef-
fectiveness, perceived individual efforts and socially responsible consumption behavior.

Key Words: Socially conscious consumer; Socially responsible consumption behavior; Social norms; Positive emotions
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