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Individual Characteristics, Labor Contracts and Job Satisfaction in Labor Relations

——A Questionnaire — based Survey of Employees in Huadu District, Guangzhou City

LUO Mingzhong , DUAN Jun
(College of Economics and Management, South China Agricultural University, Guangzhou 510642 ,China)

Abstract: Based on the questionnaire — based survey of employees in Huadu District, Guangzhou City and by using exploratory and
confirmatory factor analyses, the paper reveals that employees”job satisfaction in labor relations consists of three dimensions, namely,
wages and welfare, job characteristics and working atmosphere, and social environment and social service. Employees signing short —
term labor contracts enjoy the highest job satisfaction with wages and welfare, while those signing long — term labor contracts enjoy the
highest job satisfaction with job characteristics and working atmosphere, and social environment and service. The employees”age is pos-
itively related to their job satisfaction, while job switching times are negatively related to job satisfaction. Therefore,in order to enhance
employee satisfaction degree of labor relations, it is necessary to push forward the full coverage of the labor contract, encourage enterpri-
ses to sign long — term labor contracts with employees,implement strict management of wages, safeguard the rights and interests of em-
ployees, strengthen professional identity and reduce staff turnover frequency.

Key Words: individual characteristics; labor contract; labor relations; job satisfaction in labor relations
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