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A Study of Tourist Destination Image Perception of Coastal City Based
on the IPA Model and Non - structural Analysis
——Taking Qingdao as an Example

CHATI Shousheng, LI Lina, YAN Rongcheng
(School of Management ,Ocean University of China ,Qingdao 266100 ,China)

Abstract: The tourist destination image perception plays an important role in the image position and marketing of coastal city. The arti-

cle tries to build the image perception system of coastal tourist city,including 3 first — level indices and 20 second — level indices. Take

the image perception of Qingdao as an example,the article makes a comprehensive analysis by using the IPA evaluation model and Non

— structural analysis. The results show that the tourism development of seaside city should focus on the following issues: exert the lead-

ing role of coastal tourism,build characteristic seaside tourist city , keep ongoing coastal tourism innovation , accelerate the construction of

tour facilities ,and strengthen the protection of sea environment.

Key Words: TDI;IPA;Non — structural analysis; Qingdao
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