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The Evolution of Adoption Factors of Mobile Content Service
An Empirical Analysis integrated TAM and Trust

HUANG Hao
( National Academy of Economic Strategy ,CASS , Beijing 100028, China)

Abstract: According to the features of mobile content service,a comparative model integrated TAM with trust was constructed based on
some relative theories.By means of Structural Equation Method ,the comparative model was empirically tested through data from both po-
tential consumers and faithful consumers. Through comparing the results of model validated from different sample data, we found that
perceiving usefulness being necessary condition not sufficient condition affects the adoption of mobile content service.The model re-
vealed that trust and the quality of mobile content play an important role in promoting the diffusion of mobile content service in the mar-
ket.The results of research also indicated that the influences of individual trust propensity and enterprise’s reputation become weak with
potential consumers” turning into faithful consumers.

Key Words: Adoption, Mobile commerce, Mobile content service, Trust, Structural Equation Model
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